“Watchful? For sure!” – Health professionals as family carers and their roles in patient safety
Background: Little is known about family caregivers in the context of adverse events that occur during the care of their significant others. Nurses as family caregivers can draw on expert specific knowledge and nursing skills. Aim: To explore how family carers who are also trained nurses experience and deal with adverse events that occur during the care of their significant others. Method: As part of a larger research project using a sequential mixed methods design, 30 semi-structured interviews were conducted with health professionals, who were also family caregivers, of whom 20 were qualified nurses. All interviews were theoretically coded, dimensionalized and contextualized. Based on the nurses’ data a model was developed. Results: The model illustrates the dilemma the interviewed nurses experienced when they need to deal with safety-relevant problems. As family caregivers with expert knowledge and skills, they were vigilant in surveilling the care provided. They were quick to identify risks and vulnerable points in the system of care being delivered. However, before taking action, they carefully considered the advantages and disadvantages of intervening, and also whether or not to admit that they were health care professionals. Conclusions: In the case of events relevant to the health and safety of their significant others, family carers who are trained nurses are most likely to use their expert knowledge, in situations with a perceived high risk to health, to minimise the potential harm.